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 GRIEVANCE REDRESSAL CELL 

 ACADEMIC SESSION (2019-2024) 

 KATWA COLLEGE 

Session 2019-2020 

No. Date of 
Application 

Cause of 
Application  

Nature Complainant Action 
Taken 

Date of 
Addressing 

1 24.08.2019 Admission and 
Counseling 

Related issue  

Offline Chitra Chanda Referred to 
Admission 
Committee 

27.08.2019 

2 19.09.2019 Cycle lost from 
Cycle Stand 

Offline Iffat Ara Begum New Cycle 
has been 

provided by 
the Principal 

of Katwa 
College 

21.09.2019 

3 20.09.2019 Practical Exam 
related issue of 
two students of 

sem-II 

Offline Students of 
Sem-II 

Matter 
forwarded to 

exam sub 
committee 

for 
consideration 
and resolved 
by the exam 

committee by 
allowing 

21.09.2019 

4 20.09.2019 Payment Slip 
Issue 

Offline Chatra Sansad Amount 
refunded and 

21.09.2019 
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action taken 

5 25.09.2019 Cleanliness of 
College Ground 

Offline Chatra Sansad Matter 
forwarded to 
the college 

authority and 
appropriate 
action was 

taken 

27.09.2019 

6 16.11.2019 Bengali Dept 
Syllabus 

Completion issue 

Offline Students of 
Sem-II 

Referred to 
the Bengali 

Dept for 
taking 
special 
lectures 

09.11.2019 

7 16.12.2019 Reschedule of 
Sem-I 

Examination 

Offline Chatra Sansad Issue was 
Referred to 
the Exam 

Committee 
for 

reconsider 
and 

rescheduling  

19.12.2019 

8 03.01.2020 Reschedule of 
Internal 

Examination of 
sem 1,3 and 5 

Offline Samik Ghosh Issue was 
Referred to 
the Exam 

Committee 
for 

reconsider 
and 

rescheduling 

06.01.2020 

9 21.01.2020 Money Refund 
for Admission 
Cancellation 

Offline Mampi Biswas Rs.15000 
was refunded 

to the 
concerned 

24.01.2020 
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student by 
office 

10 02.08.2020 Relaxation of 
fees of all 

semesters during 
CoVID19 period 

Online Samik Ghosh Referred to 
the 

Governing 
Body for 

consideration  

05.08.2020 

Session 2020-2021 

11 13.10.2020 Inability to 
submit the 

answer script in 
pdf within due 

time 

Online Priya Misra She was 
allowed to 
resubmit 

again 

16.10.2020 

12 15.10.2020 Admission 
related issue 

Online Nilanjana Das Her issue 
was resolved 

and 
admission 

was 
completed 

16.10.2020 

13 15.10.2020 Admission 
related issue 

Online Hufsana Khatun Her issue 
was resolved 

and 
admission 

was 
completed 

16.10.2020 

14 15.10.2020 Admission 
related issue 

Online Alim Sk His issue was 
resolved and 

admission 
was 

completed 

16.10.2020 

15 15.10.2020 Admission Online Rima Bittyer Her issue 16.10.2020 
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related issue was resolved 
and 

admission 
was 

completed 

16 15.10.2020 Admission 
related issue 

Online Sathi Biswas Her issue 
was resolved 

and 
admission 

was 
completed 

16.10.2020 

17 03.11.2020 Deputation for 
Cycle Stand 

Online Chatra Sansad Requirement 
was fulfilled 

06.11.2020 

18 13.11.2020 Relaxation of 
Tution Fees of 
Rs. 340/- for 

Sem-II students 

Online Sk Masud, 
SkSafikul 

Hossain, Soaib 
Aktar, Imarul 
Haque Mallik, 

SkSahzad 

Referred to 
Governing 
Body for 

resolve and 
granted 

16.11.2020 

19 21.12.2020 Re-examination 
for internal 

assessment for 
Sem-II 

Online Nasiruddin Sk He was 
allowed to 
appear in 

examination 

23.12.2020 

20 04.02.2021 Online answer 
script of exam 
sent to wrong 

email id  

Online Subhas Das Student was 
allowed to 
resubmit 

06.02.2021 

21 15.03.2021 Reduction of 
form fill up fees 

of Sem-I 

Online Chatra Sansad Referred to 
Governing 
Body and 

solved 

18.03.2021 

22 22.06.2021 Admission in Online Sayani Das Her 25.06.2021 
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B.Ed on seat 
reserved for SC 

admission 
was granted 

under SC 
category in 

B.Ed 

23 18.08.2021 Demand for 
more chairs and 
benches in union 

room 

Online Chatra Sansad Granted and 
Fulfilled 

19.08.2021 

Session 2021-2022 

24 22.11.2021 Requirement of 
1st, 2nd, 3rd year 

Routine 

Online Samik Ghosh Fulfilled by 
concerned 
department  

25.11.2021 

25 24.11.2021 Demand for 
lowecost 

registration 
process 

Online Chatra Sansad Suggested to 
Government 

Bangla 
Sahayata 
Kendra 

26.11.2021 

26 27.12.2021 Appeal for re-
examination for 

Bengali 
Department 

Sem-III student 
due to road 

accident 

Offline Ashapurna Das She was 
allowed and 
the issue was 
forwarded to 

Bengali 
Department 

29.12.2021 

27 14.01.2022 Re-examination 
of Zoology 

internal 
assessment 

Offline  Students 
were allowed 
to appear in 

exam 

17.01.2022 

28 04.04.2022 Lost Library 
Book 

Offline Purnima 
Pramanik 

Referred to 
Morning 

07.04.2022 
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Office 
Library for 

fine 

29 18.05.2022 Appeal for online 
examinations for 

sem 2,4,6 
students of 2021-

2022 

Offline  Agenda was 
not granted 

by the 
college 

authority 
because it it 

was not 
under college 
jurisdiction, 
it was under 
the purview 

of the 
university of 

burdwan 

20.05.2022 

Session 2022-2023 

30 24.05.2022 Appeal for online 
examinations for 

sem 2,4,6 
students of 2021-

2022 

Offline  Agenda was 
not granted 

by the 
authority 

27.05.2022 

31 30.05.2022 Demand for 
students i-card 
for students of 

2021-2022 

Offline  Identity card 
was duly 

provided by 
concerned 
authority 

01.06.2022 

32 27.02.2023 Repairing of 
Computers 

Offline Subhajit 
Chakraborty 

Was fulfilled 
by the 

authority 

01.03.2023 

33 27.02.2023 Repairing Offline Subhajit Was fulfilled 01.03.2023 
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Student Union 
Room Wall 

Chakraborty by the 
authority 

34 11.05.2023 Re-examination 
of Internal 

assessment of 
Sem-4 

Offline Bibhas Das Permission 
was granted 

by the 
authority 

13.05.2023 

Session 2023-2024 

35 04.07.2023 Principal’s 
signature on 

Defence 
Scholarship 

Certificate for 
Sem-II students 

Offline Anindita Biswas Appeal was 
granted and 

accepted 

07.07.2023 

36 04.08.2023 Reschedule for 
Admission of 

students who did 
not get admitted 

Offline Chatra Sansad Forwarded to 
Governing 
Body for 
decision 

07.07.2023 

37 04.08.2023 Demand of on 
time classes in 
all departments 

of college  

Offline Chatra Sansad Meeting was 
held 

accordingly 
and matter 
was solved 

07.07.2023 

38 26.09.2023 Problems related 
to academic and 
administrative 
process in all 

departments of 
college 

Offline Chatra Sansad Discussion 
was done in 
meeting and 

resolved 

29.09.2023 

39 11.10.2023 Re-examination 
of B.A sem-II 

student 

Offline Rahul Mondal He was 
allowed to 
appear in 

14.10.2023 
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exam 

40 07.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Kumkum 
Debnath 

Referred to 
the Exam 

Committee 
and was 

acted 
accordingly 

10.01.2024 

41 16.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Md. Asif Mollah Referred to 
the Exam 

Committee 
and was 

acted 
accordingly 

18.01.2024 

42 16.01.2024 Re-examination 
of internal 

assessment, Sem-
IIIRe-

examination of 
internal 

assessment, Sem-
III 

Offline Megha saha Referred to 
the Exam 

Committee 
and was 

acted 
accordingly 

18.01.2024 

43 16.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Arbaj Hossain Referred to 
the Exam 

Committee 
and was 

acted 
accordingly 

18.01.2024 

44 18.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Bappa Das Referred to 
the Exam 

Committee 
and was 

acted 
accordingly 

20.01.2024 
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45 18.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Sudipta Majhi Referred to 
the Exam 

Committee 
and was 

acted 
accordingly 

20.01.2024 

46 18.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Sanarul Islam Referred to 
the Exam 

Committee 
and was 

acted 
accordingly 

20.01.2024 

47 18.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Rima Mondal Referred to 
the Exam 

Committee 
and was 

acted 
accordingly 

20.01.2024 

48 18.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Sheikh Mustakin 
Hossain 

Referred to 
the Exam 

Committee 
and was 

acted 
accordingly 

20.01.2024 

49 22.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Jeet Kumar 
Ghosh 

Referred to 
the Exam 

Committee 
and was 

acted 
accordingly 

25.01.2024 

50 22.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Uttam Kumar 
Banerjee 

Referred to 
the Exam 

Committee 
and was 

25.01.2024 
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allowed 

51 22.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Subhasree 
Mukherjee 

Referred to 
the Exam 

Committee 
and was 
allowed 

25.01.2024 

52 22.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Sudipta Santra Referred to 
the Exam 

Committee 
and was 
allowed 

25.01.2024 

53 22.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Anup Kumar 
Banerjee 

Referred to 
the Exam 

Committee 
and was 
allowed 

25.01.2024 

54 22.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Mandira Ghosh Referred to 
the Exam 

Committee 
and was 
allowed 

25.01.2024 

55 22.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline AsrafulSk Referred to 
the Exam 

Committee 
and was 
allowed 

25.01.2024 

56 22.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Puja Roy Referred to 
the Exam 

Committee 
and was 
allowed 

25.01.2024 

57 22.01.2024 Re-examination Offline Amartya Roy Referred to 25.01.2024 
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of internal 
assessment, Sem-

III 

the Exam 
Committee 

and was 
allowed 

58 22.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Bilkis Khatun Referred to 
the Exam 

Committee 
and was 
allowed 

25.01.2024 

59 22.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline SouvickRajjak Referred to 
the Exam 

Committee 
and was 
allowed 

25.01.2024 

60 22.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Ankita Biswas Referred to 
the Exam 

Committee 
and was 
allowed 

25.01.2024 

61 22.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Chayan Banerjee Referred to 
the Exam 

Committee 
and was 
allowed 

25.01.2024 

62 24.01.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Salauddin 
Ahmed 

Referred to 
the Exam 

Committee 
and was 
allowed 

27.01.2024 

63 02.02.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Akash 
Chakraborty 

Referred to 
the Exam 

Committee 
and was 

05.02.2024 
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allowed 

64 08.02.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Anamika Majhi Referred to 
the Exam 

Committee 
and was 
allowed 

10.02.2024 

65 12.02.2024 Re-examination 
of B.A Sem-5 

Offline Apurba Pal Referred to 
the Exam 

Committee 
and was 
allowed 

15.02.2024 

66 17.02.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Sujay Ghosh Referred to 
the Exam 

Committee 
and was 
allowed 

20.02.2024 

67 21.02.2024 Re-examination 
of internal 

assessment, Sem-
III 

Offline Souvick Majhi Referred to 
the Exam 

Committee 
and was 
allowed 

23.02.2024 

68 27.03.2024 Appeared in 
Internal but 
ABSENT in 
Result Mark 

Sheet 

Offline BasiruddinSk Matter was 
intimidated 

to the 
University 

29.03.2024 

69 27.03.2024 Appeared in 
Internal but 
ABSENT in 
Result Mark 

Sheet 

Offline Astam Ghosh Matter was 
intimidated 

to the 
University 

29.03.2024 

70 30.03.2024 Re-examination Offline Subhajit Singh Referred to 01.04.2024 
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of internal 
assessment, Sem-

I 

the Exam 
Committee 

and was 
allowed 

71 01.04.2024 Re-examination 
of internal 

assessment, Sem-
I 

Offline Dona Majhi Referred to 
the Exam 

Committee 
and was 
allowed 

04.04.2024 

72 01.04.2024 Re-examination 
of internal 

assessment, Sem-
I 

Offline Susuma Majhi Referred to 
the Exam 

Committee 
and was 
allowed 

04.04.2024 

73 01.04.2024 Re-examination 
of internal 

assessment, Sem-
I 

Offline Rajen Sk Referred to 
the Exam 

Committee 
and was 
allowed 

04.04.2024 

74 01.04.2024 Re-examination 
of internal 

assessment, Sem-
I 

Offline Bilkis Khatun Referred to 
the Exam 

Committee 
and was 
allowed 

04.04.2024 

75 01.04.2024 Re-examination 
of internal 

assessment, Sem-
I 

Offline Musrekina 
Khatun 

Referred to 
the Exam 

Committee 
and was 
allowed 

04.04.2024 

76 01.04.2024 Re-examination 
of internal 

assessment, Sem-
I 

Offline Hasina Khatun Referred to 
the Exam 

Committee 
and was 

04.04.2024 



KATWA COLLEGE 
(Affiliated to the University of Burdwan) 

Principal’s Office, 
P.O.: Katwa, Dist.: PurbaBardhaman, West Bengal, PIN: 713 130, India. 

Mobile: +918101078393 
॥िवȨयािवȽतेऽमृतम्॥ 

 
 

 
 
 
 

Signature of the IQAC Coordinator  Signature of the Principal 
 
 
 
 
 

 
Office.Phone:(03453)255049,E-mail: katcoll2009@gmail.com,Website:www.katwacollege.ac.in 

 

allowed 

77 01.04.2024 Re-examination 
of internal 

assessment, Sem-
I 

Offline Rajib saha Referred to 
the Exam 

Committee 
and was 
allowed 

04.04.2024 

78 02.04.2024 Re-examination 
of internal 

assessment, Sem-
I 

Offline Rupali Khatun Referred to 
the Exam 

Committee 
and was 
allowed 

04.04.2024 

79 02.04.2024 Re-examination 
of internal 

assessment, Sem-
I 

Offline Ayesha Khatun Referred to 
the Exam 

Committee 
and was 
allowed 

04.04.2024 

80 03.04.2024 Re-examination 
of internal 

assessment, Sem-
I 

Offline Anirban Dutta Referred to 
the Exam 

Committee 
and was 
allowed 

06.04.2024 

81 05.04.2024 Re-examination 
of internal 

assessment, Sem-
I 

Offline Rahul Tanti Referred to 
the Exam 

Committee 
and was 
allowed 

08.04.2024 

82 05.04.2024 Re-examination 
of internal 

assessment, Sem-
I 

Offline Md. Rajibul 
Hassan 

Referred to 
the Exam 

Committee 
and was 
allowed 

08.04.2024 

83 17.04.2024 Re-examination Offline Hemanta Pal Referred to 19.04.2024 
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of internal 
assessment, Sem-

I 

the Exam 
Committee 

and was 
allowed 

84 19.04.2024 Re-examination 
of internal 

assessment, Sem-
I 

Offline Joyeta Debnath Referred to 
the Exam 

Committee 
and was 
allowed 

22.04.2024 

85 29.04.2024 Irregular Classes 
and Problem 

regarding 
question paper 

for internal 
assessment 

Offline  Re-
examination 
was taken 

and referred 
to exam 

committee 

02.05.2024 

86 28.05.2024 Appeal for extra 
time in exam for 

physically 
handicapped  

Offline Masud Sk Forwarded to 
the office and 

the student 
was allowed 

31.05.2024 

87 08.06.2024 Re-examination 
of Internal 

Assessment 
Sem-I 

Offline Piu Pal Referred to 
the exam 

committee 
and she was 

allowed 

01.06.2024 

88 11.06.2024 Appeal of 
appearing in final 

exam whereas 
Absent in 
Internal 

Offline  Referred to 
the exam 

committee 
and was 
allowed 

14.06.2024 

89 15.06.2024 Re-examination 
of Internal, Sem-

I student 

Offline Sunita Sutradhar Referred to 
the exam 

committee 
and was 

18.06.2024 



KATWA COLLEGE 
(Affiliated to the University of Burdwan) 

Principal’s Office, 
P.O.: Katwa, Dist.: PurbaBardhaman, West Bengal, PIN: 713 130, India. 

Mobile: +918101078393 
॥िवȨयािवȽतेऽमृतम्॥ 

 
 

 
 
 
 

Signature of the IQAC Coordinator  Signature of the Principal 
 
 
 
 
 

 
Office.Phone:(03453)255049,E-mail: katcoll2009@gmail.com,Website:www.katwacollege.ac.in 

 

allowed 

90 27.06.2024 Appeal for Extra 
time and scribe 
Arpan Dutta to 

assist physically 
handicapped 

student, Sem-I 

Offline Nayana Das Forwarded to 
the office and 
was allowed 

29.06.2024 

91 28.06.2024 Re-examination 
of Internal, Sem-

I student 

Offline Amiya Das Referred to 
the exam 

committee 
and was 
allowed 

01.07.2024 

92 01.07.2024 Appeal for extra 
time for 

physically 
handicapped 

student 

Offline Aloke Kumar 
Das 

Forwarded to 
the office and 
was allowed 

04.07.2024 

93 11.07.2024 Appeal for 
permission to 

rejoin the 
department 

classes of Sem-2 
after long 
absence 

Offline Mollah Najirul 
Islam 

He was 
allowed by 

the authority 

13.07.2024 
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Topic: SPECIAL LECTURE ON MANAGEMENT OF GRIEVANCE'S, DISSATISFACTION 
COMPLAIN AND GRIEVANCE 
Organized by: IQAC & Grievance Redressal Cell Katwa College 
Date: 05.08.2019 
Time: 12 Noon 

Venue: College Auditorium 

Speaker: Dr. Nirmalendu Sarkar (Principal, Katwa College) 

    Mita Roy Brahmachari (SACT, Department of Geography, Katwa College) 

No. of Participants: 24 
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Topic: Awareness Program on Grievance Redressal Mechanism 
Organized by: IQAC & Grievance Redressal Cell Katwa College 
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Date: 01.03.2022 
Time: 11 AM 

Venue: College Auditorium 

Speaker: Utpal Das (Co-Ordinator, IQAC, Katwa College)  

    Mita Roy Brahmachari (SACT, Department of Geography, Katwa College) 

No. of Participants: 25 
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Topic: Special Lecture on Significant Milestone Grievance Redressal 
Organized by: IQAC & Grievance Redressal Cell Katwa College 
Date: 07.09.2022 
Time: 10 AM 
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Venue: College Auditorium 

Speaker: Utpal Das (Co-Ordinator, IQAC, Katwa College)  

   Indrani Ray (Assistant Professor, Department of English) 

    Dr. Shampa Dutta (Assistant Professor, Department of Zoology) 

No. of Participants: 46 
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Topic:INTERACTIVE LECTURE ON KEY FEATURES OF GOOD GRIEVANCE HANDLING 
PROCEDURE 
Organized by: IQAC & Grievance Redressal Cell Katwa College 
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Date: 14.08.2023 
Time: 12 Noon 

Venue: College Auditorium 

Speaker:Dr. Nirmalendu Sarkar(Principal, Katwa College) 

Dr. Dinesh Maity (Assistant Professor, Department of Chemistry Katwa  

College) 

No. of Participants: 51 
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